Position Specification

Title: Strategic Account Manager, Hospitality
Location: Full-time | Remote

Reports To: President / Head of Revenue
Website: www.procureimpact.us

About Procure Impact

Procure Impact is an award-winning hospitality partner that helps hotels create memorable
guest experiences through curated retail, amenity, and gifting programs powered by mission-
driven suppliers. Every purchase creates meaningful employment opportunities while
strengthening communities, proving that hospitality can be both exceptional and impactful.

Position Overview

Procure Impact is seeking a Strategic Account Manager, Hospitality to drive revenue growth
by expanding and deepening relationships within our existing hotel portfolio.

This is a consultative sales role focused on helping hotel partners discover new ways to create
guest value while increasing Procure Impact revenue. While many opportunities will come
through scalable hospitality programs, the ideal candidate is equally excited to identify creative,
customized solutions that solve business challenges and unlock incremental revenue.

This role owns a portfolio of hotel management companies and properties, proactively building
relationships, identifying opportunities, developing proposals, and shepherding opportunities
from initial conversation through implementation and ongoing account growth.

The ideal candidate combines the relationship-building skills of a trusted hospitality advisor with
the execution discipline of a high-performing sales professional.


http://www.procureimpact.us/
http://www.procureimpact.us/

Key Responsibilities

Revenue Growth & Account Management

Own a portfolio of hotel management companies and properties with responsibility for
growing revenue across existing accounts.

Build trusted relationships with hotel operators, procurement teams, food & beverage
leaders, sales teams, and property leadership.

Develop and execute account growth strategies that increase adoption, wallet share,

and recurring revenue.

Identify expansion opportunities through consultative conversations focused on guest
experience, operational challenges, and commercial objectives.

Consistently achieve monthly, quarterly, and annual sales goals.

Maintain an active pipeline of opportunities across existing partners.

Consultative Selling

Lead discovery conversations that uncover customer needs and translate them into
revenue-generating solutions.

Design customized proposals utilizing Procure Impact products and services.

Present recommendations that align with hotel operational goals, budgets, and brand
standards.

Expand beyond existing programs by identifying new ways Procure Impact can create
value for customers.

Negotiate opportunities through implementation while ensuring an exceptional customer
experience.

Hospitality Program Development

Develop and grow revenue through hospitality solutions including:

Marketplace and retail programs

Guest amenities

Minibar collections

Meeting and event gifting

Sales and marketing leave-behinds

VIP and loyalty gifts

Seasonal activations

Curated hotel experiences

Customized programs developed in partnership with customers



Customer Success

Ensure successful implementation of new programs and revenue initiatives.

Conduct regular business reviews with key accounts to identify growth opportunities.
Drive customer retention through proactive communication and ongoing value creation.
Gather customer insights to influence future products, services, and program offerings.

Collaboration & Operations

Maintain accurate CRM records, forecasts, and pipeline activity.

Partner closely with Marketing to support campaigns, customer storytelling, and sales
enablement.

Collaborate with Operations and Supplier Partnerships to ensure successful execution.
Share customer insights that help improve products, programs, and commercial
strategy.

Who You Are

Naturally curious and relationship-driven.

Energized by sales and creating win-win partnerships.

Passionate about hospitality and delivering remarkable guest experiences.
Comfortable balancing strategy with execution.

Self-motivated and able to thrive in a fast-paced entrepreneurial environment.
Highly organized with exceptional follow-through.

Creative enough to identify opportunities others miss.

Motivated by achieving and exceeding revenue goals.

Qualifications

3—7+ years of experience in sales, account management, business development, or
customer success.

Hospitality experience is strongly preferred, including hotel operations, hotel sales,
procurement, food & beverage, or hospitality vendors.

Proven ability to grow revenue within existing customer accounts.

Strong consultative selling and relationship management skills.

Excellent communication and presentation abilities.

Experience using HubSpot, Salesforce, or similar CRM platforms.

Ability to manage multiple opportunities simultaneously while maintaining exceptional
attention to detail.



Success in This Role

Within your first year, you will:

e Grow revenue across an assigned portfolio of hotel partners.

e Increase adoption of Procure Impact programs and solutions.

e Create repeatable revenue opportunities that can scale across portfolios.

e Become a trusted advisor to hospitality leaders seeking differentiated guest experiences.
To Apply

Please email your resume along with a brief note about why you're excited about joining
Procure Impact to:

Jen Collins
jen@procureimpact.us



